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Display Items From Multiple Workspaces And Queues Simultaneously 

Modify and Delete Queue Entries 

Move Queue Entries - Even Between Workspaces 

Search For Queue Entries Across Multiple Workspaces and Queues 

Produce Queue Summary and Detail Reports For Viewing in Excel 

Control Allowed Operations Using Additional Security Levels Above IS 

 
MuWave Queue Utility is a Web-Based System That Dramatically Simplifies 
the Management of Image Services Queue Contents and Allows Users to: 

Meet Compliance Requirements By Logging All Operations 

MuWaveMuWave ��   Capture and Content Management ToolsCapture and Content Management Tools  
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MuWave® Queue Utility 

MuWave�  Queue Utility is a web-based tool for managing the contents of Image Services queues.  MuWave Queue Utility supports  
many of the operations provided in FileNet’s thick client queue maintenance tool as well as IDM for R3 but also provides numerous 
other  features.  These features are provided in an elegant web-based environment and they operate in a truly robust fashion that allows 
large numbers of queue entries to be managed easily. MuWave®  Queue Utility provides: 
 

· Tree View Display of Workspaces and Queues 
· List View Display of Queue Contents 
· Reroute Ability For Multiple Items From Any Queue to Any Queue in Any Workspace 
· Ability to Edit and Delete Queue Items 
· Ability to Work With Items Across Workspaces and Queues 
· Robust Processing - Able to Handle Large Numbers of Items 
· Sophisticated Reporting Capability With Excel Integration 
· Support For User-Defined Queue Lists 
· Security For Restricting Functions by Security Groups 

Server Requirements: 

· Image Services 3.6 or Later 

· Web Services 3.2b or later, IIS 4 or Higher 

· Access to the IS Database (SQL Server or Oracle) 

·  
Client Requirements: 

· Internet Explorer 6.0 or Higher 

· FileNet IS License For Each Active User 

Finally an Efficient Way to Manage Image Services Q ueue Contents 
 
Imagine being able to: 

· Display the contents of many different queues from many different 
      workspaces at the same time 
· Reroute all of these items to a different queue all at the same time 
· Display thousands of queue entries across multiple workspaces quickly 
· Do all of this using a simple web-based interface with no client software 

 
MuWave® Queue Utility does all of this and more. 

Contact UFC Today! 
By Phone (248) 447-0100 
By Email: sales@ufcinc.com 
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Libraries, workspaces, and queues are shown in the tree view.  The contents of 
any number of queues from any number of spaces may be displayed by simply 
selecting them from the tree view. A document may be displayed using IDM Web 
Services or Open Client by simply clicking on the queue entry associated with the 
document.  Rerouting multiple queue entries is as easy as selecting them and 
clicking the reroute button.  Each operation is logged so that an administrator or 
auditor may keep track of each operation that has been performed. 


