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REQUIREMENTS 

 Email  server with either POP, IMAP or 
Microsoft Exchange®

 

 Dedicated email server mailbox ac-
count and login credentials  

 Quillix Server 4.2 or higher 

 MuWave® Email Gateway QSX 

MuWave® E-Mail Gateway is a Quillix server extension that monitors an email account and captures all of 
the message content into Quillix indexes.  The information captured includes the subject, message body 
and all email attachments. Once the user submits the email it is sent to the Quillix® system for processing. 
Image attachments are automatically extracted and individual pages are separated. Rules and notifica-
tions can be configured throughout the entire email capture process. 
 

MuWave® Email Gateway QSX supports IMAP, SMTP and MAPI - and therefore most mail server configu-
rations. UFC’s MuWave Script is also included with the product, allowing for complex operations to be 
performed on the email prior to submission into the Quillix system. 

 

KEY FEATURES OF EMAIL GATEWAY INCLUDE: 

 Captures multiple different file type attachments through the included Outlook® add-in 

 Assigns incoming emails to Quillix users, based on email address or manual configuration 

 Supports moving processed messages to a folder (IMAP only) 

 PDF conversion option converts PDF attachments to TIFF or JPG 

 Automatically determines Quillix batch profile and document type via Quillix indexes or scripts 

 Advanced Visual Basic scripting through the integrated MuWave Script engine 

 Automatic reply option to provide an acknowledgement of email processing 

 Automatic conversion of HTML messages into MHT format - preserving attached images 

 Flexible configuration allowing administrators to define rules based upon email addresses and attach-
ments 

PART OF A COMPLETE  
SOLUTION 

The true power of Quillix is released when it 
is combined with the entire suite of MuWave 
QSX modules. MuWave E-Mail Gateway, 
MuWave Forms Pro and MuWave Route can 
be combined into a powerful capture work-
flow solution, allowing you to capture docu-
ments from the web, convert them to hidden
-text PDF’s, and save them into a document 
repository. 

SOLUTION DESCRIPTION 

 NEW INNOVATIVE MICROSOFT OUTLOOK® ADD-IN! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Outlook® add-in is easy to access 
from the ®Microsoft Office ribbon. 

Captures multiple attachments of 
different file types from email mes-
sages. Provides a clean interface for 

end users to provide indexing 
data for email attachments. 

MORE INFORMATION 
AVAILABLE ONLINE AT 
WWW.UFCINC.COM 
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