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Case Study: Halliburton 
HALLIBURTON REDUCES BILLING CYCLE, WHILE IMPROVING 
EFFICIENCY AND ACCURACY IN ACCOUNTS RECEIVABLE. 

8UMllllARY 
FOIR!ed n 1919, today Hlllbllrtcn II OM of the 
wolld'& i.,,,.. p""'41!.,, or produots n 
MMce8 1D 1he enellll' Ind~ 1Mth fNfJI 
&0,000 emplo~ee In epproxlm1tety 70 
COl.rbloe, Ile camPQnY eorwe 1118 ~ ol 
nl 1111 ~t!llOll~the lll'e cyd& dthe 
~r • fl1lln loalfn9 ll)'d......tiong _, 
menaa~ oeolDQlcal data. to ctill~ nt 
f W i I kltlw i ...... uatfon, wel <a18tnlotb'1 Sid 
~. and (lfl1MJ!ng produdlcfl 1ll'cl.dl 
the 11e or the 11e Id. 

~the dlta Cllf)tllr& expmtlae cf UFC Inc.fl, 
HlllblaWn Wlldl 8lll• 1D elmtnn. tt.. poalblly 
of dlema retllWng tll& IM'l:ll'lg .... ~ 

nl •en added benll1!t ello mads !Mir rin1 
aalloa ,....,._ MQNl-and llftlc:lont. 

THE CHALLENGE 
Pl1or to-11!"11\Mth UF<: Inc., 1h&uleadMllon 
of Hallburllln used an ln-houff ouetom 
~pbtcn fer 8ca'lll~ aaiM Cl'dn (called 
Field Tll:lle1s) nltllen marmtyl1ilct'ing~ 

otdn to li'a Q9P'Opiim - -
GMMI a lad! or Cll.talty ocrlrcl, COl!ll~ wit! 
the -""" 1pPIOftlon .., the po1Bntllll for 
hlman 8ITGf; Hllllbutcnfwld t!Mdael&a Cll'den 
we llbn ll1lai:hed to the ~ aietomer 
8COXIUnt, a'allfng ~ reccnlaand apocr 
CUiiom«~. 

THE UFC 80UJ110N 
In cnler to e1n.1n11e tlle ~and enall'& 
~""'ii' In ...-.Hng c:ugtomer _,,. II> li'a 
•Jllll'Cllllala ulea cnl&l1t, UF<: wutr.ed wlh 
Halllutclrf g "-* Pe)Sle deputmeri to 
cllWllgn aacll.clon. UFC .-nm ended mu. or 
tl1e Qu I bi"' dllte Cllj)b.n 8'111 lcellcl\. ~ 
pil/l>ler P~ ScftwNI Inc. to ptdllbl li'a 
dacllment of lrlca1ect aelea cnlen1 to the 
~aooourt and <1111- lll• P!"PW'l""lty 
cuml meclmlma. 

ACCURATE AND EFF1CIEHT 
Hallum ,_ h8a tlle conftclel~ tlllt ell 
.......is'"'~-_, le m ionslf__,,od 
about 1he ~ly •mbemllllng hcld&nt 
~ a oustomw ooold nltll,,.,.. lneoomlt9 
11to1111111b1 llflne. 'The 4ICIU11an haa net Oft.I 
eneu"9d 9CCll111C)', bllt Ihm lmll"Mld tlle~I 
bllng C)'do, ~ tM at<lfNI ~ ,,,_ 
4ftlclent and ecc111111&. Hein how It walca; 
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